
Objective: To share with the ICSB High School principal the advantages of using Instagram at 
the ICSB library to increase the participation of the students and the presence of the library 
within the school. 
 

 Executive Summary 

We are living in a time that is rapidly changing and with it the ICSB library needs to adapt to the 
changing needs of our students. By adding an Instagram account to the services that the library 
provides to our students, they will discover a new way of engaging with the library and sharing 
their stories with the world. All types of libraries, public, academic, special, and school, are 
using Instagram to share and promote their libraries (Abbott, Dongag, Hare, Hopkins, 2014). 
While there are challenges to using Instagram such as student privacy and running out of ideas 
these can be overcome (Abbott, Dongag, Hare, Hopkins, 2014). Ultimately, having an Instagram 
account for the ICSB library is a good choice for our students and their library. 
 

Introduction 

We are living in a time when things are rapidly changing. When ICSB was founded in 1994 the 
World Wide Web was in its infancy and the first blog post was still waiting to be written. Fast 
forward to today, 2015, the world has changed significantly (Stephens, 2010, March 2). Our 
students are carrying around little computers, also known as mobile phones, in their hands. 
They use them to communicate with their friends anytime, anywhere. These devices are 
equipped with cameras and our students are using them to take photos and post them online. 
What if we used our students’ love of photography as a way to promote the library and all it has 
to offer? We can do this through the free online service Instagram. In this brief, I will explain to 
you what Instagram is and how it is used; ways in which other libraries are using it and how we 
can use it; some challenges; and lastly a short implantation plan. 
 

What Is Instagram? And How Is It Used? 

Instagram is a free online photo sharing service, which is currently owned by Facebook. Users 
upload photos to the site from their phone, tablet, or computer and then edit them if they 
desire. Instagram allows users to apply ‘filters’ to their photos which create special effects. 
Photos are easily shared and found by using hashtags (#) in front of keywords. To keep up with 
other people’s photos, Instagram users ‘follow’ other users. It is similar to adding friends on 
Facebook. To find out more about how Instagram works take a look at The Instagram Help 
Center Instagram Basics. 
 

 
  

https://help.instagram.com/182492381886913/
https://help.instagram.com/182492381886913/


Looking Towards Other Libraries For Inspiration And How The ICSB Library Can Use Instagram 
For Its Advantage 

 
By looking at how other libraries are engaging youth we can find inspiration. A prime example 
of a library engaging youth is the DOK Library in Delft, the Netherlands. This library is attracting 
youth by adding places for interaction such as Spotify stations and xBox’s (Visser, J., 2011, 
January 22).  
 
In regards to Instagram, one particular study done by Abbott, Donaghey, Hare & Hopkins (2014) 
discovered that libraries are using Instagram for pictures with pets and books, highlighting their 
local baseball teams, bring forward issues to the public such as budget cuts, and for selfies. In 
other words, these libraries are engaging their users based on their interests.  
 
Gwyneth Jones (2015, March 10) of the MHMS Daring School Library Media Center gives 
excellent examples of how Instagram can be used by school libraries: 
 
 

 

 

Highlighting Fun Activities (Jones, 
G., 2015a) 

  

Showing Students Having Fun! 
(Jones, G., 2015b) 

 

http://www.dok.info/
http://www.vala.org.au/vala2014-proceedings/713-vala2014-session-7-abbott
https://instagram.com/thedaringlibrarian/
https://instagram.com/p/9wYG6Wzbi6/
https://instagram.com/p/2tj3dizbkT/


 
 
In a blog post she gives a good tip we should follow: “Pro tip: search Twitter and Instagram first 
before you adopt a hashtag - you don't want to use one that's already taken or is used to 
discuss or share things that are NFSS! (Not for school safe ;-)” (Jones, 2015, March 10) 
 
By adding an Instagram account to our services the library would be moving towards being a 
place of creativity and curiosity for the students (Stephens, M., 2010, March 2).  No longer will 
it be seen as an extension of the students’ study hall classrooms, but as a place that they can be 
actively engaged with by creating exciting ways to share their stories through pictures with the 
world via the Instagram account. 
 

Challenges Of Using Instagram 
 

While there are many advantages to the ICSB library using Instagram there are also challenges 
that need to be considered and mitigated. One is the issue of user privacy. (Instagram’s privacy 
policy can be viewed here). How would we protect our students? We could to create a policy 
for the use of the Instagram account, including a statement that ICSB staff will never post 
photos with students’ names (or least only first names) and encourage students to be wise 
about what they post. As well we would require students to have signed permission slips to 
have their photo published. 
 
Another challenge of Instagram is running out of ideas about what to post. This is a problem 
that many libraries with social media accounts run into (Abbott, Dongag, Hare, Hopkins, 2014). 
This challenge is related to what Michael Casey and Laura Savastinuk (2007), call ‘plan, 
implement, forget’ which is when a library plans and implements a service, but then it 
disappears without officially ending.  One way our library could overcome running out of ideas, 
and then forgetting about the service, is by joining other people’s Instagram challenges such as 
this 31 Days of Instagram Challenge and this 9 Ways to Use Instagram for Your Library (5 
Minute Librarian, 2015, September 25; Kroski, E., 2012, October 4). 
 

How The Library ICSB Can Successfully Implement An Instagram Account  
 
The following steps would be taken to ensure a successful launch of an Instagram account: 

1. Create a launch schedule based on this list. 
2. Take time to examine other libraries’ Instagram accounts to gather inspiration. 
3. Create permission slips for students to use the service and decide on a library hashtag 

(#). 
4. Decide on how the service will be evaluated (e.g. how many followers will make it 

successful? (Ramsey & Vecchione, 2014)). 
5. Launch Instagram account. 
6. Advertise the new Instagram account around the school and in the morning 

announcements. 
7. Evaluate the Instagram account based on criteria decided in step 3. 

http://www.thedaringlibrarian.com/2015/03/say-yes-to-school-instagram.html
https://help.instagram.com/155833707900388/
http://www.5minlib.com/2015/09/31-days-of-instagram-challenge.html
http://oedb.org/ilibrarian/10-interesting-ways-to-use-instagram-for-your-library/


 
Conclusion 

 
As a school with tech savvy students, ICSB’s library will be well serviced by an Instagram 
account where students are able to submit photos and use the chosen hashtag (#). It will help 
the students to become more involved in the library and mold into a place where they want to 
be. Ultimately, having an Instagram account for the ICSB library is a good choice for our 
students and their library. 
 
 

Selected List Of Libraries And Librarians On Instagram 
 

The Daring Librarian (Gwyneth Jones) 
 
Evan’s High School Library 
 
Public Libraries Singapore 
 
SJSU King Library 
 
UCLA Powell Library 
 
  

References 
 
5 Minute Librarian. (2015, September 25). 31 days of Instagram challenge. Retrieved from 
http://www.5minlib.com/2015/09/31-days-of-instagram-challenge.html 
 
Abbott, W., Donaghey, J., Hare, J., & Hopkins, P. (2014). The perfect storm: the convergence of 
social, mobile and photo technologies in libraries [conference presentation]. Retrieved from  
http://www.vala.org.au/vala2014-proceedings/vala2014-session-7-abbott 
 
Casey, M. E., & Savastinuk, L. C. (2007). Library 2.0: A guide to participatory library service. 
Medford, NJ.: Information Today. 
 
Instagram. (2015). Instagram help center: Instagram basics. Retrieved from 
https://help.instagram.com/182492381886913/ 
 
Jones, G. (2015, March 10). Say yes! To a school Instagram! Retrieved from 
http://www.thedaringlibrarian.com/2015/03/say-yes-to-school-instagram.html 
 
Jones, G. (2015a). [No title Instagram photo]. Retrieved from 
https://instagram.com/p/9wYG6Wzbi6/ 
 

https://instagram.com/thedaringlibrarian/
https://instagram.com/evanslibrary/
https://instagram.com/publiclibrarysg/
https://instagram.com/explore/tags/sjsulibrary/
https://instagram.com/ucla_powell_library/
http://www.5minlib.com/2015/09/31-days-of-instagram-challenge.html
http://www.vala.org.au/vala2014-proceedings/vala2014-session-7-abbott
https://help.instagram.com/182492381886913/
http://www.thedaringlibrarian.com/2015/03/say-yes-to-school-instagram.html
https://instagram.com/p/9wYG6Wzbi6/


Jones, G. (2015b). [No title Instagram photo]. Retrieved from 
https://instagram.com/p/2tj3dizbkT/ 
 
Kroski, E. (2012, October 4). 9 interesting ways to use Instagram for your library. Retrieved from 
http://oedb.org/ilibrarian/10-interesting-ways-to-use-instagram-for-your-library/ 
 
Ramsey, E., & Vecchione, A. (2014). Engaging library users through a social media strategy. 
Journal of Library Innovation, 5(2), 71-82.  Retrieved from 
http://libaccess.sjlibrary.org/login?url=http://search.ebscohost.com/login.aspx?direct=true&db
=lih&AN=99435162&site=ehost-live 
 
Stephens, M. (2010, March 2). The hyperlinked school library: engage, explore, celebrate. 
Retrieved from http://tametheweb.com/2010/03/02/the-hyperlinked-school-library-engage-
explore-celebrate/ 
 
Visser, J. ( 2011, January 22). DOK Delft, inspirational library concepts. Retrieved from 
http://themuseumofthefuture.com/2011/01/22/dok-delft-inspirational-library-concepts/ 
 
 
 
 
 
  
 

https://instagram.com/p/2tj3dizbkT/
http://oedb.org/ilibrarian/10-interesting-ways-to-use-instagram-for-your-library/
http://libaccess.sjlibrary.org/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=lih&AN=99435162&site=ehost-live
http://libaccess.sjlibrary.org/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=lih&AN=99435162&site=ehost-live
http://tametheweb.com/2010/03/02/the-hyperlinked-school-library-engage-explore-celebrate/
http://tametheweb.com/2010/03/02/the-hyperlinked-school-library-engage-explore-celebrate/
http://themuseumofthefuture.com/2011/01/22/dok-delft-inspirational-library-concepts/

